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D.C. MEDICAL CARE ADVISORY COMMITTEE
Eligibility and Enrollment Subcommittee

Meeting Minutes
Wednesday, January 19, 2022
District of Columbia Department of Health Care Finance (DHCF)

Attendees
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Summary of Meeting

Eric Scharf, Chair, called the virtual meeting to order at 3:03 PM. The group discussed the agency’s
action to restart eligibility determinations after the end of the federal health emergency, heard
presentations from DHCF on the District Direct portal, collected ideas for topics over the next year, and
covered current enroliment trends in DHCF programs.

Update on Planning Restart for the End of the Federal Public Health Emergency (PHE)

Danielle Lewis-Wright presented on the agency’s actions to restart eligibility after the end of the federal
public health emergency. Danielle’s presentation covered categories starting restart now, Workgroup
action to plan the rollout, and what to expect going forward. The Subcommittee expects to hear more
from

Subcommittee members asked questions or provided comments on the following topics:

¢ Q: We have not received any notices for redeterminations for clients at nursing homes but we
have received notices they are . Can DHCF speak to that.
o A If they have lost coverage, let us know. This should not be happening.
¢ Q: Isthere any way for clients to receive notices directly through Quickbase, rather than through
the facility?
o A: We are currently planning to sunset Quickbase through a gradual process, look to
hear more from us on that process soon. This process to move past Quickbase will be a
4-6 month effort.
o)
District Direct Overview
Tamika Fitzgerald presented on the components of the District Direct system’s components, rollout,
and early results from the rollout. The presentation covered the app, DC Health Link, and all modalities
for access to apply for and check on benefits. It included the number of applications by modality.

Subcommittee members provided the following questions and comments:



Q: What is the link to District Direct?

o A: https://dhs.dc.gov/page/district-direct-mobile-app
Q: If there have been 70,000 downloads and only 18,000 signing onto District Direct, what is
happening?

o A: Downloads could be to manage benefits, or they may not have applied.

Q: Has there been any discussions about adding an "authorized representative” feature to the
District Direct online portal? This feature was available on the old online portal and allowed
service providers to easily submit applications for clients without housing log-in information for
accounts.

o A: Thatis part of the conversation we’re having about the Provider Portal. We're
exploring that as an objective as part of those efforts.

Q: Why do QMB applicants still need a paper form?

o A: Not answered during the meeting.

Q: Is there any opportunity in the future to integrate District Direct and DC Healthy Families
system - hence one integrated platform?

o A: Has not been discussed yet

Q: How are tech assistance issues with the site handled? | know the Medicaid application site
has been challenging for some families in the past

o A: We have troubleshooting for technical issues because we’re still in the warranty
period for the product and have not had major issues since Day 2.

Q: Was there any update for the timing of translating District Direct to languages other than
English?

o A: We'’re scheduling to complete translations around March, working with the vendor to
finalize the plan and firm date for when those are deployed.

Q: Is there a dedicated plan for rolling this out to the community broader than it has been?

o A: I had been having weekly sessions with stakeholders but that has ceased. We will
start a 3-4 month campaign with a vendor to increase awareness in the future.
Comment: It would be excellent to have regular communication with stakeholders on
District Direct every month.

Comment: It could be good to require email as a required contact in District Direct as we
get away from physical malil
Q: It could be good to require email as a required contact in District Direct as we get away from
physical mail. Is that information sent in the 1830 file sent to MCOs?

o A: Itis not mandatory but the optional place to put it is in the application. had been
having weekly sessions with stakeholders but that has ceased. We will start a 3-4 month
campaign with a vendor to increase awareness in the future.

Topic Suggestions -2022

Eric Scharf hosted a discussion on potential topics for 2022. He suggested that the Subcommittee
could model itself on the Access Subcommittee, which chooses a specific topic for each meeting.

The Subcommittee heard the following suggestions and held the following discussion:

Suggestion: Hold a conversation on PACE before it starts in 2022 and 2023

Suggestion: Hold regular conversations on District Direct

Suggestion: I'm sure there will be continuing interest in certification procedures related to the
Alliance

Suggestion: We may want to think about the variety of unique eligibility and enrollment issues
for LTSS, such as PACE, D-SNPs, and other dual-eligible options and opportunities, so long as
we're not duplicating work in the LTSS subcommittee.


https://dhs.dc.gov/page/district-direct-mobile-app

e Suggestion: Maternal Health Projects could present on the postpartum eligibility extension to
this group

e Suggestion: There has been public testimony during performance/budget oversight for several
years from beneficiaries requesting a Medicaid buy-in option for people with disabilities who
otherwise qualify but exceed income limits. Is this a forum for DHCF to discuss its thinking on
that possibility?

o DHCF Response: This is the appropriate forum to raise that topic and there have been
internal discussions on this matter.

e Suggestion: Interest in whether DHCF has done any analysis in partnership with HBX about the
number of those who leave Medicaid coverage for the exchange (and vice versa). Also interest
in making this process easier through interagency coordination.

o DHCF Response: We can look into it but may be limited by IRS data being required.

DHCF Enrollment Report
April Grady provided an update on the current enrollment numbers and trends in DHCF programs. She
provided a breakdown of number and percent of those enrolled by program.

¢ Q: When may medical renewals start this year?

o A: Federal public health emergency is guaranteed to run until mid-April but that may be
extended. We are still awaiting guidance from CMS on how to approach that. People
have 60 days to respond to

e Q: Isthere a breakout of how many are enrolled in the EPD Waiver Program?

o A: Thereis a report linked on the DHCF website showing an enroliment just under 5,100

in the EPD waiver program.

Takeaways and Next Steps
¢ Eligibility and Enrollment Chair and DHCF staff will pick the topics of subsequent meetings
e The Subcommittee will consider when to meet in-person

Adjournment:
Subcommittee Chair Eric Scharf adjourned the meeting at 4:18 PM.




